
Welcome!

Incident Management =Sweatshop

Problem Management = Freedom



My service teams provide a positive 
experience in every interaction.
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Problem Management



We are an organization focused on 
continuous improvement
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Problem Management



Incident

ProblemChange

Release

L ŎŀƴΩǘΧ
L ǿŀƴǘΧ
²Ŝ ŎŀƴΩǘΧ

Identifying 
patterns

Forming 
solutions

Implementing 
solutions


